


The Federal Communications
Commission (FCC) requires that digital
wireless phones and handsets can be used
by people who wear hearing aids. This
brochure will answer questions about
hearing aids and how well they work with
cell phones. This is known as “Hearing Aid
Compatibility” (HAC).

I’ve heard that not all cell phones will
work with my hearing aids. How do |
find out?

You can find this information in a few
places:

1) atthe retail store on .
display cards that
describe the cell phone.

2) onthe cell phone
package.

3) inthe cell phone user’s manual.

Any cell phone that works with hearing
aids will have arating that has the letter
“M” or “T,” and a number from 1 to 4. For
example, it may say M3.

What do “M” and “T” mean?

“M” means the cell phone or wireless
device should be used with your hearing
aids in the Microphone setting.

“T” means the cell phone
or wireless device should
be used with your
Telephone switch.

What do the numbers 1 to 4 in the rating
mean?

If your hearing aids and the cell phone or
wireless device are compatible, both will
have a number rating, from 1 to 4. If you
add the numbers on your cell phone and
hearing aids you will get the “combined
rating.” Ideally, you will have a combined
rating of 5 or more. If the combined
rating is less than 5, you may have
problems using your cell phone with your
hearing aids. But remember, these
numbers are guidelines. They are not a
guarantee that your cell phone will work
with your hearing aids.

What is the telephone setting on my
hearing aids?

The telephone setting, or t-coll, is a
setting that can be built into

hearing aids for use with the

telephone or other assistive

listening devices (ALDs). It ‘
provides a more direct 3
connection to the telephone, =~
which allows you to increase

the volume without getting “whistling”
(feedback) from your hearing aids. It can
also help by reducing background noise
when you are talking on the phone.

Do hearing-aid compatible
cell phones cost more or
look different?

Hearing-aid compatible

cell phones cost and look
the same as other

phones.

What do | need to think about when

choosing a cell phone to use with my

hearing aids?

V' Make sure the phone is hearing aid
compatible.

v Look for the rating to find out whether
itis rated “M” or “T”. If it is rated “T,”
make sure you have a telephone
switch on your hearing aid.

V  Testout different cell phones to find
the one that works best with your
hearing aids.

\  Testthe cell phone in different
locations since interference varies
from place to place.

\  Setthe phone to vibrate as well as to
ring. Choose a ring tone you can
hear easily. With most hearing
losses, a low pitch ring tone is best.

v Find out whether the cell phone
comes with a trial period and whether
it can be returned if it doesn’t work
for you.

What happens when a cell phone or
wireless device isn’t compatible with
hearing aids?

When a cell phone isn’t compatible with
your hearing aids, you will hear a buzzing
sound. Thisis the

hearing aid picking up

interference from the O @
cell phone, from the

screen of a wireless E
phone, its battery or its

circuit board.
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