
Resource List for Progressive Tinnitus Management (PTM) 
 
PTM Books 
1. Henry JA, Zaugg TL, Myers PJ, Kendall CJ. How to Manage Your Tinnitus: A Step-by-step Workbook, 

Third Edition. San Diego, CA: Plural Publishing Inc., 2010. (note: this book was also published 
independently by VA Employee Education System and distributed to VA audiologists) 

2. Henry JA, Zaugg TL, Myers PM, Kendall CJ. Progressive Tinnitus Management: Counseling Guide. San 
Diego, CA: Plural Publishing Inc., 2010. (note: this book was also published independently by VA 
Employee Education System and distributed to VA audiologists) 

3. Henry JA, Zaugg TL, Myers PJ, Kendall CJ. Progressive Tinnitus Management: Clinical Handbook for 
Audiologists. San Diego, CA: Plural Publishing Inc., 2010. (note: this book was also published 
independently by VA Employee Education System and distributed to VA audiologists) 

 
PTM Publications 
1. Henry JA, Zaugg TL, Myers P, Schechter MA. Using therapeutic sound with Progressive Audiologic 

Tinnitus Management. Trends in Amplification 12(3):185-206, 2008. 
2. Henry JA, Zaugg TL, Myers P, Schechter MA. The role of audiologic evaluation in Progressive Audiologic 

Tinnitus Management. Trends in Amplification 12(3):169-184, 2008. 
3. Henry JA, Zaugg TL, Myers, PJ, Kendall CJ, Turbin MB. Principles and application of counseling used in 

Progressive Audiologic Tinnitus Management. Noise and Health 11(42):33-48, 2009.  
4. Henry JA, Zaugg TL, Myers PJ, Kendall CJ, Michaelides EM. A triage guide for tinnitus. The Journal of 

Family Practice 59(7):389-393, 2010. 
5. Henry JA, Zaugg TL, Myers PJ, Kendall CJ, Kaelin C, Thielman E, Griest S, Legro M, Storzbach D, 

McMillan G, Carlson K. Pilot study to develop telehealth tinnitus management for persons with and without 
traumatic brain injury. Journal of Rehabilitation Research and Development 49(7):1025-1042, 2012. 

6. Myers PJ, Griest S, Kaelin C, Legro MW, McMillan GP, Zaugg TL, Henry JA. Development of a progressive 
audiologic tinnitus management program for Veterans with tinnitus. Journal of Rehabilitation Research and 
Development 51(4):609-622, 2014. 

7. Henry JA, Frederick M, Sell S, Griest S, Abrams H. Validation of a novel combination hearing aid and 
tinnitus therapy device. Ear and Hearing 36(1):42-52, 2015. 

8. Henry JA, Zaugg TL, Griest S, Thielman E, Kaelin C, Carlson KF. Tinnitus and Hearing Survey: A 
screening and assessment tool to differentiate bothersome tinnitus from hearing difficulties. American 
Journal of Audiology 2015;24(1):66 doi:10.1044/2014_AJA-14-0042 

 
PTM Resources Available Online 
The following link opens to a webpage that provides various PTM resources, including: 

• PTM Clinical Handbook (PTM book #3 above—separate links to each chapter) 
• Updates to PTM Clinical Handbook (new forms and questionnaires that have been developed since 

publication of the Handbook)  
• pdf version of the PTM self-help workbook (PTM book #1 above) 
• PowerPoint files for conducting Level 3 Group Education 
• Tinnitus and Hearing Survey – with instructions 

http://www.ncrar.research.va.gov/Education/Documents/TinnitusDocuments/Index.asp 
 

http://www.ncrar.research.va.gov/Education/Documents/TinnitusDocuments/Index.asp


PTM Materials Available Only to VA Clinicians 
(1) “How to Manage Your Tinnitus: A Step-by-Step Workbook” (patient self-help workbook) (Special thanks to 

the Hearing Center of Excellence for providing this resource for DOD and VA audiologists.) 
a. To order workbooks, please use the link below. The tinnitus workbooks are about halfway down the 

ordering page under books. 
i. https://pueblo.gpo.gov/DOD/DODPubs.php  

(2) “Tinnitus: Questions & Answers” (tinnitus brochure). This is not currently available, but you can print the 
brochure using one of these links: 

a. Print quality: 
http://www.ncrar.research.va.gov/ForVets/Documents/Tinnitus2web.pdf  

b. Faster to download: (will not print as well) 
http://www.ncrar.research.va.gov/ForVets/Documents/Tinnitus2web.pdf  

(3) “Progressive Tinnitus Management: PTM Education Videos” (two-DVD set containing five videos—each 
corresponding with one of the PTM Level 3 workshops) (limit: 100) 

(4) “Ringing in the Ears: What Can I Do About It?” (17-minute video to inform patients that help is available for 
their tinnitus) (limit: 100) 

Go to: https://www.tms.va.gov (and log in) Or, you can go directly to the EES Order page and fill out the form 
with the order numbers: 

http://vaww.ees.lrn.va.gov/Training/OrderProducts/ProductOrder/ 

• If you log in to tms.va.gov: In the Catalog search box (“Search Catalog”), type in the number of the 
product you are ordering 

o Progressive Tinnitus Management: PTM Education Videos 
 TMS Item #: VA 15161 

o Ringing in the Ears: What Can I Do About It? 
 TMS Item #: VA 16777 

• Click on the item (title of the product you are ordering) 
o Then click the triangle next to Related Documents 
o Then click the Order This Product option 
o Fill out and submit the form 

• Note: when you fill out the form, you will be asked to enter the “Reorder #” 
o Progressive Tinnitus Management: PTM Education Videos 

 Reorder #: F60953 
o Ringing in the Ears: What Can I Do About It? 

 Reorder #: F60977 
 

https://pueblo.gpo.gov/DOD/DODPubs.php
http://www.ncrar.research.va.gov/ForVets/Documents/Tinnitus2web.pdf
http://www.ncrar.research.va.gov/ForVets/Documents/Tinnitus2web.pdf
https://www.tms.va.gov/
http://vaww.ees.lrn.va.gov/Training/OrderProducts/ProductOrder/


Tinnitus Clinical Management Online Training Course (19 modules) 

• Each module is an independent course. Although modules can be taken in any order, it is recommended to 
start with module 1 and take each module in order. 

• The first 12 modules describe PTM, which has five hierarchical (“progressive”) levels. The most basic level 
for audiologists is the Level 2 Audiologic Evaluation. If you only wish to learn how to conduct Level 2, then 
you should complete modules 1 through 4. If you wish to provide the full range of PTM services (including 
Level 3 Group Education, Level 4 Interdisciplinary Evaluation, and Level 5 Individualized Support), then 
you should also complete modules 5 through 12. 

• A disadvantage of learning clinical techniques via an online training course is the inability to conduct the 
techniques in the clinic under the supervision of an expert. We addressed that concern by creating a 
“virtual clinical practicum” in module 12 that depicts a patient receiving the full range of PTM services. At 
various stages of PTM the viewer must select from different options for providing further services. After 
making a selection, feedback is provided to indicate if the option selected was the best decision for the 
patient. 

• Modules 13 through 19 were recently added. These modules provide education about other methods of 
tinnitus intervention as well as information about tinnitus that is not necessarily required in order to conduct 
PTM. 

• Additional modules are in development that will be specific to psychologists and other mental health 
providers who provide clinical services in conjunction with PTM.  

NAME OF MODULE TMS ITEM 
ID# 

Tinnitus Module 1: Defining Tinnitus and Its Effects 9579 
Tinnitus Module 2: Progressive Tinnitus Management – Overview 9580 
Tinnitus Module 3: Level 1 Triage 9581 
Tinnitus Module 4: Level 2 Audiologic Evaluation 9582 
Tinnitus Module 5: Level 3 Group Education Session 1 9571 
Tinnitus Module 6: Level 3 Group Education Session 2 9567 
Tinnitus Module 7: Level 4 Interdisciplinary Evaluation – Essential 
Procedures 

9583 

Tinnitus Module 8: Level 4 Assessment for Ear-Level Instruments 9572 
Tinnitus Module 9: Level 5 Individualized Support 9573 
Tinnitus Module 10: Sound Tolerance Evaluation and Management (STEM) 9569 
Tinnitus Module 11: Research Leading to PTM 9570 
Tinnitus Module 12: PTM Virtual Clinical Practicum 16271 
Tinnitus Module 13: Methods of Tinnitus Management 18502 
Tinnitus Module 14: Principles of Patient Education Relevant to PTM 18503 
Tinnitus Module 15: Training in Health Literacy 18525 
Tinnitus Module 16 Tinnitus Psychoacoustic Assessment 18526 
Tinnitus Module 17: Tinnitus Masking 18523 
Tinnitus Module 18: Tinnitus Retraining Therapy 18524 
Tinnitus Module 19: Comparison of Sound-Based Methods 18541 

To access the modules: 
• Sign into TMS by using your TMS ID and password. 
• Enter the name or the VA Item number of the module you would like to access. 
• TMS will then enter the module into your To-Do List. 
• Click on the name of the item which has been added to your To-Do-List and follow directions to access 

the module. 


