
Pre-conference Workshop Program Wednesday October 12th 2011 
 

Person-centered Audiologic Rehabilitation Practices: Implications for  
Clinical Practice, Research, and Training 

SueAnn Erdman, MA, Jean Pierre Gagné, PhD, Mary Beth Jennings, PhD, 
Elizabeth Mauze, MS, David Wark, PhD 

 
 

8.15-8.45 Registration and breakfast  

8:45 - 9:00    Welcome and introductions (Saunders) 

9:00 - 9:30 Person-centered auditory rehabilitation (AR): a biopsychosocial paradigm (Erdman) 

9:30 - 10:00 Status Report: Worldwide AR: International Classification of Functioning, Disability and 
Health (ICF), as a framework for AR & IDA stewardship (Gagné)  

10:00 - 10:30 Status Report: AR in academia: What’s in, what’s out, what’s needed, and why (Mauze) 
 

10:30 - 10:45 Break 
 

10:45 - 11:15 The effective counselor: Mindful practice and the working alliance (Erdman & Wark) 

11:15 - 11:45 Eliciting narratives: Implications of the person’s story (Wark) 

11:45 - 12:00 Group activity/Role playing:  Eliciting narratives (All) 
 

12:00 - 1:00 Lunch 
 

1:00 - 1:30 Goal setting (general principles) and Goal Attainment Scaling (Jennings) 

1:30 - 2:00 Turning narratives + self-assessment into mutual goals: counseling strategies (Jennings 
& Wark) 

2:00 - 2:15 Group activity/Role playing: Establishing goals (All) 

2:15 - 2:45 Build-a-program: Ingredients of successful AR intervention (All) 
 

2:45 - 3:00 Break 
 

3:00 - 3:15 Communication strategies: Sometimes they work and sometimes they don’t! (Mauze) 

3:15 - 3:45 Small groups focused on choices of: problem solving (Gagné & Jennings), couples’ 
counseling (Erdman), communication strategies and auditory training (Mauze), older 
persons (Wark) 

3:45 - 4:00 Self-efficacy and adherence: The secrets to goal attainment and successful outcome 
(Erdman) 

4:00 - 4:20  Outcome assessment: Efficacy, program evaluation, & research implications (Gagné) 

4:20 - 4:30 Broadening our horizons: An enhanced AR bibliography (Mauze)  

4:30 - 4:50 General discussion: Issues related to person-centered intervention programs: 
overcoming obstacles to change in academic and clinical settings 

4:50 - 5:00 Workshop evaluation   


